Phone Upgrade Form - customer @ Sovtherniinic.

A Sousham Company

Loyal customers can upgrade phones at promotional prices subject to phone upgrade eligibility criteria based on current contract terms. For example, if you
have never upgraded your phone and you activated a one year contract, then you should generally be eligible for a phone upgrade when you reach twelve
months of service. To upgrade your phone, you must agree to extend your current service term for another 12 or 24 months. When you receive your new
phone, just call us and we will transfer your service from your old phone to your new, while you are on the phone. Please complete this form and fax to 1-800-
406-0158 or mail to 4601 Southlake Parkway, Suite 200, Hoover, AL 35244. To upgrade online or learn more about the features of any of these phones or
our service plans, visit us online at www.southernlinc.com.

CUSTOMER INFORMATION

Name Customer Account Number

Company Name Phone Number Contact Number

Mailing Address (equipment cannot be shipped to a P.O. Box)

City State Zip Code County

E- Mail Address or Fax Number (for confirmation) Account Access Code (if applicable)

ACCOUNT INFORMATION - Provide the Account Number, Phone Number, or Private ID for each phone you wish to replace.

PHONE INFORMATION PRICES AND MAIL-IN REBATES ARE IN EFFECT THROUGH APRIL 30, 2012
Phone Price - Taxes & Shipping not included Qty Phone Price - Taxes & Shipping not included Qty

i867** $139.99 [ ] +$100 rebate available

i296* $25.00 [] *$25 rebate available MOTOROLA TITANIUM** | $169.99  [] *$100 rebate available

i365* $50.00 [] *$50 rebate available BlackBerry 8350i** $199.99 [ **$100 rebate available

i3651S* $329.99 [] *$50 rebate available 765r $850.00 [ No rebate available

1420* $44.99 [] *$25 rebate available i855 remanufactured $0.00 1 No rebate available

i475* $44.99 [ ] *$25 rebate available i355R remanufactured $0.00 [] No rebate available

i576s* $50.00 [ ] *$50 rebate available i580R remanufactured $50.00 [] No rebate available

i686* $199.99 [ ] *$50 rebate available i855R remanufactured $0.00 [] No rebate available

Length of term extension [] 12 month extension [] 24 month extension
Note: *Mail-in rebate may be available with a 24 month extension. **Mail-in rebate may be available with a BlackBerry 8350i, TITANIUM, or i867 with a 24
month extension and a BlackBerry or Android data plan. See www.southernlinc.com for terms of the mail-in rebate program. A data plan is required for a
1 or 2 year contract extension with a BlackBerry 8350i or MOTOROLA i867 or TITANIUM device.

SMART PHONE INFORMATION - If BlackBerry 8350i or MOTOROLA i867 or MOTOROLA TITANIUM is selected as phone model type, either

for a1l or 2 year extension, please provide the Data Plan and Sub Account to be provisioned for each BlackBerry or MOTOROLA smart phone

device. Note: BlackBerry does not support multiple lines. SouthernLINC Wireless does not support 800 service on BlackBerry unless a local phone number is unavailable.
Sub-Account Upgrading to a Smart Phone Sub-Account to be Provisioned with Smart Phone Data Plan

Smart Phone (if different from sub upgrading) a. BlackBerry Data Unlimited — Internet Email ($29.99/month)

b. BlackBerry Data Unlimited — Enterprise Email ($34.99/month)

c¢. Android Data Unlimited ($29.99/month) ($29.9/month)

d. So Easy BlackBerry Unlimited Data ($20/month) — So Easy plans only
e. So Easy Android Unlimited Data ($20/month) — So Easy plans only

METHOD OF PAYMENT
[J American Express [] Discover [] Master Card [] Visa

Name as Printed on Credit Card or Checking Account

N

(Provide the Credit Card # in the spaces above) (3 or 4 digit security code) (Expiration Date)
[J Check
Bank Name:
Check No. Account Number (Please list all the numbers including zeros at the bottom of the check reading from left to right)
Driver's License Number: State
Authorized Signature Date
SS#:

My signature authorizes a term extension of 12 or 24 months for both service and data plans based upon the length of term box selected above

One phone upgrade per renewal of service term. This offer does not relieve customers of, or eliminate current leasing obligations. Up to $200 early termination
fee may apply. Must be a customer in good standing with at least twelve months of service. Subject to credit approval. Delivery may take up to 5 business
days, subject to phone availability. Certain restrictions apply. Phones are not compatible with any other wireless telecommunications system and may only be
used with this system. Performance, including feature availability and antennae strength, vary among phone models.

FOR SOUTHERNLINC WIRELESS USE ONLY:

[ Verified Eligibility By:

SL EU Customer 090909 - rev 020612



