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Line Date Time Location
Cellular 
Number Type Min.

1 09/10/2008 08:33A MS,BILOXI 000/000-0000 I 1.00
3 09/10/2008 10:42A MS,GULFPORT 000/000-0000 I 7.00
5 09/10/2008 11:27A MS,GULFPORT 000/000-0000 O 2.00
7 09/10/2008 03:14P Message Received 000/000-0000 O 1.00
9 09/10/2008 03:44P MS,GULFPORT 000/000-0000 I 2.00

Cellular Call Detail
Call Detail is available for a nominal fee. 
If interested, please call Customer Support at 
1-800-818-LINC.

Line Date Time Call To/From
Cellular 
Number

Type Minutes
Airtime

$
Roaming

$
Long Dist.

$
Dir. Asst.

$
Total

1 5/26/2008 10:47A AL,ARITON 000/000-0000 Out 2:00 0.80 0.80
2 5/26/2008 11:47A AL,OZARK 000/000-0000 Out 1:00 0.40 0.40

3 5/26/2008 11:48A AL,PEROTE 000/000-0000 Out 1:00 0.40 0.40

4 5/26/2008 03:52P AL,MONTGOMERY 000/000-0000 Out 1:00 0.40 0.40

5 5/26/2008 05:17P Message Received 000/000-0000 Out 1:00 0.00 0.00

6 5/26/2008 08:32P Message Received 000/000-0000 Out 1:00 0.00 0.00

Cellular Call Summary
Provides a full summary of all incoming and 
outgoing calls for both master account and 
subscriber accounts. Subscriber account service 
plan and usage details will appear on separate 
pages.

CALL TYPE
	 0 = OUTGOING CELLULAR	 R = ROAMING	 L = LONG DISTANCE
	 I = INCOMING CELLULAR	 D = DIRECTORY ASSISTANCE	

Line Date Time Location
Cellular 
Number Type Min.

2 09/10/2008 08:45A MS,BILOXI 000/000-0000 O 8.00
4 09/10/2008 11:26A MS,GULFPORT 000/000-0000 O 1.00
6 09/10/2008 01:20P MS,BILOXI 000/000-0000 O 1.00
8 09/10/2008 03:16P Checked Voicemail 000/000-0000 O 1.00
10 09/10/2008 04:34P MS,GULFPORT 000/000-0000 I 3.00



Payments? Call 1-800-611-0971
www.southernlinc.com/pay

Questions? Call 1-800-406-0151
www.southernlinc.com/bill

Master Account 	 #0000000000
Name	 Sample Customer
Invoice #	 6976464
Statement Date	 09-20-2008

Payment Due	 10-15-2008

Previous Balance	 $    0.00
Payments	 $    0.00	

		  $    0.00
Service Charges	 $94.58
Taxes	 $10.60
Other Fees	 $  2.07	
	
		  $107.27

	 $107.25

Description Sub
Accts

Amount
$

Lite Voice Mail
Caller ID

1
1

0.00
0.00

$  0.00

ACCOUNT SUMMARY

SUB
ACCOUNT

Cellular
Number

Instant
LINC ID Monthly

Charges
$

--- InstantLINC --- ---- Cellular ----

Data 
Usage

$
Misc.

$
Adjust.

$

Taxes & 
Other Fees

$
Total

$
Airtime

$

Long 
Dist.

$
Minutes

Used
Airtime

$

Long Dist. & 
Direct Asst.

$

0000000
Sub Total

000-000-000 0000001 90.00
$90.00

0.00
$0.00

0.00
$0.00

1439.00
1439.00

0.00
$0.00

2.38
$2.38

2.20
$2.20

0.00
$0.00

0.00
$0.00

12.67
$12.67

107.25
$107.25

TOTAL $90.00 $0.00 $0.00 1439.00 $0.00 $2.38 $2.20 $0.00 $0.00 $1267.00 $107.25

# of Sub Accounts  1

Pay This Amount

Description Sub
Accts

– – – – Usage – – – – Rate
$

Amount
$Total Free Billed

InstantLINC 1 278.51 278.51 0.00 0.10 0.00
Cellular 1 1439.00 1439.00 0.00 0.40 0.00
Long Distance 1 51.00 0.00 51.00 0.20 0.00
Directory Assistance 1 2.00 0.00 2.00 0.19 2.38
Text Messaging 1 35.00 13.00 22.00 0.10 2.20

$  4.58

PAY THIS AMOUNT $107.25

1.	 Billing Summary
Includes a recap of amounts previously billed 
and paid from your last bill.  It also shows your 
total amount due and an overview of your 
monthly charges, including service charges,  
adjustments, equipment charges, and taxes and 
other fees.

2.	 Account Summary
Provides a full summary for both master 
account and subscriber accounts. Subscriber 
account service plan and usage details will 
appear on separate pages.

4.	 Taxes and Other Fees
Includes all taxes and fees.  These fees 
comply with FCC regulations designed to 
help emergency response agencies identify 
the approximate location of subscribers when 
dialing 911.

5.	 Service Charges – Access
Shows all services monthly plan fee for 
master and sub accounts.  You'll see the 
plan name, service period and monthly 
access fee. This area also indicates the 
service for the bill.

6.	 Service Charges – Features
Reflects charges associated with additional 
features on your account(s).

7.	 Service Charges – Usage
Shows the sum of the usage of all services 
included in your plan and/or package(s). 
If there is an amount listed in the “Billed” 
column, the billed amount was in addition 
to your monthly service plan and/or add-on 
package(s).

8.	 Miscellaneous
Lists charges that are not tied to a specific 
service, such as downloads, equipment and 
activation fees.

	 COVER PAGE

	 INSIDE PAGES

3.	 Previous Balance

9.	 Payment Due
Displays the full amount due.

MISCELLANEOUS
Description Date Sub

Accts
Rate

$
Amount

$

Unit Activation 9/20/2008 1 0.00 0.00

$  0.00

Electronic Bill Pay
No time to mail your payment? 

Sign up to receive and pay your bill online 

and eliminate the paper statement. 

PREVIOUS 
BALANCE $  0.00

TAXES

Description Rate
$

Amount
$

Taxes Transferred from Sub Accounts 10.60

$10.60

OTHER FEES

Description Rate Amount
$

Fees Transferred from Sub Accounts 2.07

$  2.07

SERVICE
CHARGES
ACCESS

Description Service Period (# days) Sub
Accts

Rate
$

Amount
$

UNLIMITED PLAN 45.00

InstantLINC 08/20/2008-09/19/2008 (31 1 45.00 45.00
InstantLINC 1 45.00 0.00
CrossFleet 08/20/2008-09/19/2008 (30 1 0.00 0.00
CrossFleet 1 0.00 0.00
Cellular 08/20/2008-09/19/2008 (30 1 0.00 0.00
Cellular 1 0.00 0.00
Text Messaging 08/20/2008-09/19/2008 (30 1 0.00 0.00
Text Messaging 1 0.00 0.00

$90.00

SERVICE
CHARGES

FEATURES*

SERVICE
CHARGES

USAGE


